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“THE IMPACT OF THE USE OF INFORMATION AND
COMMUNICATION TECHNOLOGY ON THE PERFORMANCE OF THE
LOCAL ADMINISTRATION”

Researcher:

ENGINEER YOUSEF MOHAMMAD IBRAHIM ARAFAT

Abstract:

The aim of the research is to shed light on the impact of the use of information
technology in local administration, by clarifying its role in increasing the
effectiveness of dialogue and transparency with citizens, and what is reflected in
many positives on local administration and society if applied, as the research showed
that communication technology is the channel of communication between citizens
and bodies. Through it, citizens can view government services easily and easily on
the Internet. The research also showed the challenges and difficulties that limit the
application of information and communication technology in the Jordanian local

administration.
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